
 

Important Phone Numbers 
  

Situation Telephone 
    
Emergency  If you or someone in your care, has chest pains, difficulty breathing, or severe bleeding, call 911  
or local emergency number immediately.   
    
Police/Fire/Ambulance: 911 
    
In case of injuries:   
   BCNurseLine (24 hours) Within Greater Vancouver: 604.215.4700 
  Elsewhere in BC: 1.866.215.4700 
  Deaf & hearing impaired: 1.866.889.4700 
    
In case of poisioning/foodborne outbreak:   
   Poison Control Centre (24 hours) 1.800.567.8911 
  In Greater Vancouver: 604.682.5050 
   BC Centre for Disease Control (BCCDC) 604.660.0584 
    
In case of pesticide spills or other environmental emergencies (e.g. flood): 
   Provincial Emergency Program (PEP) 1.800.663.3456 
    
In case of leaks:   
   BC Gas / Terasen Gas 1.800.663.9911 
    
In case of recall:   
   Canadian Food Inspection Agency (CFIA) 604.775.6085 
   BC Centre for Disease Control (BCCDC) 604.660.0584 
    
In case of suspiciously ill animals:   
   Canadian Food Inspection Agency (CFIA) 604.666.6513 & 1.800.442.2342 
    
Other important numbers:   
   BCCDC, Food Protection Services 604.660.5357 
   BC Health and Seniors Information Line 1.800.465.4911 
   BC Hydro (Emergencies) 1.888.769.9911 
   Fortis BC (Emergencies) 604.310.9473 
   Ministry of Agriculture and Lands (MAL) 1.888.221.7141 
   Ministry of Environment (MOE) 250.387.1161 
   MOE, Report All Poachers & Polluters 1.877.952.7277 
   Ministry of Health Info Desk  1.800.465.4911 
   Ministry of Health Info (Victoria) 250.952.1742 
   BC Health Authorities:   
   Fraser Health Authority 604.587.4600 & 1.877.935.5669 
   Interior Health Authority 250.862.4200 
   Northern Health Authority 250.565.2649 
   Provincial Health Services Authority 604.675.7400 
   Vancouver Coastal Health Authority 604.875.4252, 604.736.2033 & 1.866.884.0888 
   Vancouver Island Health Authority 250.370.8699 & 1.877.370.8699 


